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Written Representation on behalf of the residents of Celia 
Crescent, Ashford, Surrey to the Examining Authority of the 
Planning Inspectorate with regard to the Southampton to London 
Pipeline Project by Esso Petroleum Company Limited 
 
Ref. EN070005 

 

Summary 

Celia Crescent is a small quiet community comprised of 1930’s 

bungalows bordering Fordbridge Park, a large and ecologically 

diverse green space of significant local importance. 

The residents of Celia Crescent and the wider community who use 

Fordbridge Park have significant and valid concerns about the 

pipeline’s route and Esso’s plans to build a depot/working area 

within the boundary of our local park. 

The local residents have repeatedly challenged Esso regarding a 

number of pertinent issues however they have failed to answer 

those questions in an appropriate and detailed manner whilst 

withholding important information from the public consultation. 

We respectfully ask the Examination Authority to review our 

justified concerns and we formally request that Esso respond to 

each of our questions in a detailed and appropriate manner. 

 

Proposed Route 

The proposed pipeline route is not appropriate, and its 

installation will create significant disruption and upset to the 

local area, the residents of Celia Crescent and the wider 

community who use Fordbridge Park on a daily basis. 

The pipeline route along Ashford Road (B377) was not identified 

in the first consultations; an Esso engineering representative 

questioned about that specific route at a consultation meeting 

told a group of residents it was not a valid route and had been 

discounted. 

Throughout the consultation process Esso has failed to explain 

with factual evidence why this new pipeline is required and have 

not identified any operational issues with the existing pipeline 

requiring the new infrastructure. 

Esso identified issues with installing the new pipeline adjacent 

to the existing one; during the initial consultation period the 

residents contacted the CEO’s office at Thames Water who have 

clearly stated that Esso had wanted to run their high-pressure 
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pipeline under the reservoir which Thames Water understandably 

opposed. 

Thames Water have also formally confirmed in writing that they 

did not oppose Esso running the new pipeline along the North 

East side of the reservoir where the existing pipeline sits 

which contradicts the information presented to us by Esso. – 

Appendix A Page 15 

Esso has at every opportunity withheld pertinent information, 

misrepresented the facts and when appropriately challenged for 

answers to questions about the pipeline’s route have continually 

provided limited and vague responses. 

Question 1: We respectfully request that Esso provides a 

detailed explanation why this new pipeline is required and the 

justification to support the proposed route because this 

detailed information was not forthcoming during the public 

consultation period. 

 

Inadequate Consultation 

The SLP consultation process was inadequate; at no time did Esso 

formally identify at the public consultation meetings that they 

planned to utilise Fordbridge Park as a depot/working area, that 

they would install considerable infrastructure within the park 

and would require continued and significant access to the park 

via Celia Crescent. 

Due only to a small number of residents being informally told 

at the consultation meeting held on 9th February 2019 did the 

wider community discover this significant and pertinent issue. 

-Appendix A Page 9 

I personally attended a meeting with our local County Councillor 

[Cllr. Denise Turner-Stewart] and the SLP Project Team on 24th 

January 2019 and at no time did the SLP representatives inform 

us of this proposed facility in Fordbridge Park thereby 

withholding important information from the local residents. 

The SLP Project Team stated the reason for this meeting was, 

“This will provide an opportunity for senior members of the 

project team to meet with you and Councillor Turner-Stewart, 

talk through our proposals and answer your questions in more 

detail.” – Appendix A Page 10 

This clearly identifies that the Esso team intentionally 

withheld important information at that meeting from the local 

residents and a County Councillor. 
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Esso failed to advertise the local public consultation events 

in an appropriate manner; they advertised in local publications 

that the majority of local residents do not have access to 

thereby severely limiting local public awareness. It was only 

when we advised them of the most appropriate publication to 

advertise in did they act leaving very little time before the 

consultation events. – Appendix A Page 18 

We have challenged Esso’s representatives, but they have not 

justified why they withheld pertinent information from the 

public consultation. 

Question 2: We respectfully request that Esso provide an 

appropriate explanation why the important information about 

their plans for a depot/working area within Fordbridge Park was 

not included within local public consultations and why they 

withheld this important information from our meeting 24th January 

2019 ensuring that the local residents and county Councillors 

were not appropriately informed. 

 

Withholding information from the residents of Celia Crescent 

Due only to resident pressure did Esso’s representatives agree 

to publish a document to address the lack of information 

pertaining to the depot/working area they had withheld from the 

public consultations. 

Had all the appropriate information been included in the public 

consultations Esso would not have needed to create a new document 

to address the issues we raised; this is clear evidence that 

they withheld pertinent information. - Appendix A Page 11-12 

With the significant resources available to Esso why did it take 

them nearly two months to produce a simple information leaflet 

which did not contain the important and pertinent details 

required to be fully transparent and to adequately inform the 

local residents? 

Initially Esso stated that “we do not intend to send the 

information sheet via direct mail”. – Appendix A Page 17 

Only after resident and local Councillor pressure did Esso’s 

representatives promise in writing that every resident of Celia 

Crescent would receive a copy of the information leaflet. – 

Appendix A Page 13 

Esso reneged on their agreement and did not act as promised and 

only sent the leaflet to a very limited number of residents 

thereby intentionally limiting the public awareness of their 
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plans for the depot/working area and access to Fordbridge Park 

via Celia Crescent. – Appendix A Page 14 

The residents had to undertake the printing and distribution of 

the information leaflet themselves to ensure every resident was 

fully aware of the information. 

Question 3: We respectfully request that Esso provide an 

appropriate explanation as to why it took them so long to produce 

a simple leaflet and why they did not keep their promise to 

ensure every resident of Celia Crescent was sent a copy of this 

important information. 

 

Depot/Working Area Description 

The documentation provided by Esso in support of the pipeline 

states that the infrastructure within Fordbridge Park would not 

be a depot, but this is Esso’s own definition and has not been 

properly explained in detail. – Appendix A Page 11 

Question 4: We respectfully request that Esso provide a concise 

technical explanation with the details of the infrastructure, 

logistics, personnel and timescales required to build, operate 

and decommission this proposed facility. 

 

Physical access to the Depot/Working Area 

The depot/working area was not included within the public 

consultation so the proposed access via Celia Crescent to the 

depot/working area was also withheld from the local residents. 

Esso propose to access the depot/working area via a very narrow 

gate and residential access road for a currently undefined 

period between 07:00 and 19:00 six days per week.  

Many elderly residents live in this part of the Crescent. One 

resident  

 this inevitable disruption will negatively and seriously 

affect their lives for the entire duration of the works. 

Esso have repeatedly failed to properly answer questions as to 

why they are using this inappropriate small access gate in a 

very narrow quiet residential road when there are a far more 

suitable access points in close proximity which provide 

significantly wider access points and are situated on main 

roads. 

In their “Route Development: Celia Crescent” leaflet Esso only 

refer to the Kingston Road access to Fordbridge Park not being 
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used but at no time refer to the Woodthorpe Road access point. 

– Appendix A Page 12  

Why would Esso not mention the Woodthorpe Road access point to 

formally discount it unless they were not aware of its existence 

when they decided on the inappropriate use of Celia Crescent to 

access Fordbridge Park? 

Numerous questions were presented to Esso by email requesting 

answers to pertinent and justified questions concerning vehicle 

and logistical issues with a limited response, which remain 

unanswered. – Appendix A Page 16 

Question 5: We respectfully request that Esso provide a detailed 

explanation to justify their use of the small access gate in 

Celia Crescent and also provide an explanation to address why 

the larger more appropriate gates in Woodthorpe Road and 

Kingston Road are not being utilised when they offer better 

access, are on main roads and result in less local disruption. 

Question 6: We respectfully request that Esso provide answers 

to the previously submitted questions as detailed in Appendix A 

Page 16. 

 

Vehicle Access to the Depot/Working Area 

When challenged Esso have repeatedly failed to provide detailed 

information on the volume and type of vehicles that will require 

access to the depot/working area on a daily basis. 

The information leaflet released by Esso states that there will 

only be two vehicle/equipment movements via the Celia Crescent 

access gate, one in and one out with a limited description of 

the vehicle type/size. – Appendix A Page 12 

Esso have not provided any information to the residents about 

the volume and type of vehicles that will require regular/daily 

access to the site. 

The only route for this traffic to enter/exit Celia Crescent is 

via the junction with Woodthorpe Road, this is a very busy 

crossroads junction with no traffic control measures and no box 

junction configuration. It is the same egress route for all of 

the park traffic and will compound an already congested 

junction; at peak times this will cause significant delays when 

traffic has to back up into Celia Crescent as well as significant 

delays for traffic wanting to enter Celia Crescent, causing 

significant travel disruption to local residents as well as 

harmful environmental issues due to the increased vehicle 

emissions. 
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If Esso were to utilise the much larger and far more appropriate 

access points in Kingston Road and Woodthorpe Road they would 

have access to main traffic routes and would not cause 

significant disruption and harmful environmental issues to the 

occupants of such a small residential area. 

No traffic analysis documentation has been provided by Esso to 

the local residents showing the effects of using Celia Crescent 

to access Fordbridge Park. 

Question 7: We respectfully request that Esso provide a detailed 

response to explain the volume and type of vehicles that will 

be accessing the depot/working area on a daily basis and for the 

duration of the building, commissioning, operation and 

decommissioning of the site. 

 

Parking within Celia Crescent 

Esso have not provided any detailed information about the number 

of vehicles requiring access to the depot/working area in 

Fordbridge Park and where those vehicles will park on a daily 

basis during its installation, operation and decommissioning. 

Celia Crescent is a small quiet residential area with a very 

narrow highway, it is not designed to support any additional 

vehicle parking as it is already congested with residential 

parking. 

Question 8: We respectfully request that Esso provides detailed 

information on where their staff/contractors will park during 

the installation, operation and decommissioning of the 

depot/working area within Fordbridge Park. 

 

Environmental Impact 

Celia Crescent has recently been closed to through traffic to 

reduce traffic volume and the adverse effects of traffic 

emissions on its residents. 

The addition of a large number of vehicles entering and exiting 

Celia Crescent to access the Esso depot/working area within 

Fordbridge Park will have a significant and adverse effect on 

the environment and the health of the local community many of 

whom are elderly and young children. 
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Conclusion 

The Examination Authority must conclude that Esso have not 

properly justified the need for a replacement pipeline. 

Esso has acted inappropriately by withholding pertinent 

information from their public consultations, reneging on 

promises to ensure local residents are properly informed, failed 

to advertise consultations in appropriate local publications, 

continuously failed to act in a transparent manner, failed to 

answer specific and pertinent questions, has not presented all 

of the facts to the public, and failed to answer questions 

submitted by residents in a timely, detailed and appropriate 

manner. 

 

Thank You 

 

Martin Shortland/Celia Crescent Residents Group 
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Appendix A 
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